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Action Guideline for AC Training Staff/Associate  

Receiving a Disclosure/Suspicion 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLOSURE 

 

SUSPICION 

Allow time to listen. 

Do not interrupt a Learner who may be 

revealing painful events. 

Do not investigate or ask leading 

questions. 

 

Do not delay in registering concerns or 

suspicions of abuse. 

Do not wait for your suspicions to be 

confirmed. 

Write down relevant FACTS and keep 

in a safe place. 
Under 18 

Inform Young Person 

that you have to pass 

on their disclosure to 

the AC Training 

Designated 

Safeguarding Lead. 

Take steps to protect 

young person from 

harm. 

Write down everything 

you have been told. 

Over 18 

Ask Learner what 

support they would 

like. 

Encourage them to 

consent to a referral 

being made. 

Take steps to protect 

Learner or others from 

immediate harm. 

Write down everything 

you have seen or been 

told. 

If a crime has been committed, do not disturb 

any forensic evidence. Designated Safeguarding 

Lead will decide on appropriate action and 

referral.  

Under 18 

Referral may be 

made to Social 

Services or Police.   

NSPCC Helpline 

0808 8005000 

Over 18 

Referral can only be 

made with informed 

consent or if 

withholding referral 

places others at risk 

Report to the AC Training Designated 

Safeguarding Lead.  

Helen Birchall – Contact via Teams 

helen.birchall@ac.training  or  

Tel: 07702 803487    

mailto:helen.birchall@ac.training

